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What is the Marketing Suite?
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Committed to
results.

Data-driven, personalized interactions delivered across channels
in real time. The Marketing Suite is designed to help marketers
build and optimize high-volume, highly-complex, high-performing
cross-channel campaigns for each individual customer.

Cu

Dedicated to
marketers.

uti

on

n
aig
p
m
a
C

o

Content systems

Content management systems
Digital asset management
Marketing asset management

Customer data management

Centralize customer data from any source in real time
Customer data management is at the core of the Marketing Suite, facilitating and simplifying the
capture, ingestion and consolidation of data from any source —
 in real time — to build a complete
customer view. The Marketing Suite was built to accept and normalize all customer information,
while placing no restrictions on the size, composition or structure of the data that is housed.

Customer data segmentation

Develop sophisticated audience segments and cross-channel campaign logic
for personalized communications
Marketing programs have evolved beyond broad blast, single channel communications, to highly
personalized and carefully orchestrated interactions across the various channels today’s connected
consumer uses. From within the Marketing Suite, robust data segmentation allows users to access
any data point to create custom audience segments for truly one-to-one marketing campaigns.
Using an intuitive drag-and-drop to create sophisticated segmentation logic, marketers can create
dynamic cross-channel campaigns without having to write a single line of code.

Campaign orchestration

Orchestrate data-driven customer experiences across channels that can be
planned or triggered in real time
The Marketing Suite’s campaign orchestration capabilities provide marketers with access to realtime customer data through an easy-to-use visual interface for building cross-channel programs.
With the Program Builder, activity in one channel can influence message delivery, content or context
in another — ensuring that customers consistently receive relevant communications in the right
channel at the right time.

Campaign execution

Real-time execution of personalized customer communications
across channels
Meaningful, personalized communications become a reality in the Marketing Suite by capturing
and sharing customer data across campaigns, enabling marketers to automatically trigger
the delivery of consistently personalized, contextually relevant, value-added communications.
Communications can be deployed directly from the Marketing Suite or through third-party delivery
systems via API integration.

Reporting and insights

Customer-centric insights across all marketing activities
The Marketing Suite provides direct access to real-time campaign performance, customer
insights and activity data for program optimization, all from a single interface.
Intuitive and easy-to-use reporting tools, powered by big data storage that scales to support diverse
data volumes, velocities and formats, enables marketers to quickly run reports off any campaign or
data point stored or published to the Marketing Suite.

Head to the Cheetal Digital website at www.cheetahdigital.com
or Contact Us to learn more about the Marketing Suite!

About Cheetah Digital
Cheetah Digital is the only independent, cross-channel marketing solutions provider dedicated to the enterprise marketer. Backed by actionable
data, intuitive technology and expert services, our platform allows marketers to build meaningful customer relationships, create profitable brand
outcomes and drive exceptional results. Our team of industry experts provide marketing leadership for the world’s largest enterprise brands, including
Williams-Sonoma, Delta Airlines and Hilton. Cheetah Digital is a global company with 1,600 employees worldwide and operates in 17 countries, with
headquarters in New York City.
For more information, please visit www.cheetahdigital.com or give us a call at (844) 747–1667.
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